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ITIL° Foundation
Bridging

The ITIL® v3 Bridging course is a programme that allows candidates a fast track route to the new ITIL® v3 Foundation level certification;
based ontheir current understanding of ITIL® v2.

The ITIL® Foundation v3 Bridging programme highlights new and changed topics in ITIL® from earlier versions of ITIL®. The version 3
bridging programme is a one day programme, with a 30 minute, 20 question multiple choice exam at the end of the day. This is an intensive

programme that requires complete attention throughout the day.

As pre-course work, delegates are expected to review and self study the content of their previous ITIL® Foundation course attended.
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About the course
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Bookings and Enquiries

Kenya: +254 20 444 2900
South Africa: +27 11 575 4320
UAE: +971 4 426 7303

Email: training@quintica.com

www.quintica.net

Target Audience

The target audience for the ITIL®
Foundation v2 to v3 Bridging programme
is existing holders of the ITIL® Foundation
certificate from earlier ITIL® versions. Such
candidates will want knowledge and
understanding of the new content of ITIL®.

Duration
The programme is a one day event, with an
examination atthe end of the day.

Pre-Requisites

Delegates must already hold the ITIL® v2
Foundation Certificate and are required
to brush-up on ITIL® Foundation theory
in preparation for the bridging course.

Certification

e  A30minute, multiple choice exam

e A minimum of 65% is required to
pass (13/20)

Preparation for the exam is provided as
part of the day long programme and there
is a sample mock exam prior to the actual
examination being taken. Candidates must
provide proof that they currently hold an
ITIL® Foundation certificate before being
permitted tosit the bridge exam.

Why the bridging course?

There are literally hundreds of thousands
of people around the world that have
invested time into understanding the
processes approach that dominated ITIL®.
When the time came for an upgrade of the
popular framework a lot of thought was
given to the people that had made that
investment. There needed to be a fast
track, affordable way to gain the
knowledge required to upgrade the
knowledge (which still has validity) to the
latest version.

The one day ITIL® Foundation v2 to v3
Bridging programme offers that
affordable, fast track. The day is devoted to
demonstrating what ITIL® now offers the
IT Professional from a process, role,
functional and lifecycle approach of
managing IT service delivery.

Foundation v3 Bridging Course Outline:
The programme will allow candidates to
develop a knowledge and understanding
of:

Service Management as a Practice
Service Lifecycle

Key principles and models

Generic concepts

Selected processes, roles and
functions

Technology and Architecture

e ITIL® Qualification scheme



